COLLEGE COMMITTEE ON DISABILITY ISSUES

ME% COMITE COLLEGLAL EN BESOINS PARTICULIERS
g

CCDI AGM
Deerhurst Conference Centre
Minutes May 18, 2010

Welcomel/introduction of Executive Members
All executive members were introduced.

Approval of Agenda
Approved by: Sheila McMillan; Seconded by: Joe Henry

Approval of the February 3, 2010 Minutes
Approved by all.

Reports/Updates

a.

Treasurer’s Update — Shanna Lecuyer
CCDil is in good standing.

Ministry’s Update — Taras Myhal
See Appendix A

SASCC Report - Jacquie McLaren - To be deferred until next meeting.
CCDI Report to SASCC and PACDI Update — Susan Alcorn-MacKay

Report to SASCC
See Appendix “B”

PACDI! Update

Next meeting is scheduled for June 14, 2010. The Mental Health Summit is
scheduled on October 29, 2010. We are hoping to bring forward MID issues and
concerns at the next PACDI meeting. The PACDI term may be done. Susan will
check the Terms of Reference and report back to CCDI, in case we have to solicit for
another PACDI representative.

PAFC Update — Karen Coffey
See Appendix “C”

On-Line Digital Repository: Pilot Project -
Alternative Education Resources for Ontario (AERO) - Kirsty Dixon
See Appendix “D”

Other Business

a.

Executive Members — Trina Washington

On direction from SASCC, the incoming Vice Chair and Chair agreed to switch
positions to be in compliance with the request from SASCC to ensure that the chair is
an administrator.

Joe Henry will become our new CCDI Chair and Brenda Bogardis will become the
Vice Chair. Lorene Stanwick will be the new Central Regional Representative and
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Karen Coffey the new Eastern Regional Representative. Kevin Reinhart has taken
on the role of Secretary.

Licensing Disability Documentation Requirements — All

There are about 100 licensing bodies in Canada and it was suggested we put
information on our website so the students know the process on what they have to do
in order to obtain their license in their field. It was queried if Colieges Ontario would
Jook into this matter. There was discussion around specific documentation and if we
are violating any human rights issues by disclosing information other than the
student’s disability. This issue was put forth to SASCC who had suggested all
colleges are responsible for their own students. Susan Alcorn-Mackay will bring this
issue forward to SASCC to propose an enabling change partnership with Colleges
Ontario.

Mental Health Survey Results — Richard Patterson, CAMH
See Appendix “E”

Mental Health Survey — Susan Alcorn-MacKay

There were over 1800 surveys done with over 70% diagnosis. Approximately
nineteen colleges participated. The survey is still open and should you require any
information, please contact Susan Alcorn MacKay.

AGM 2011 - All

The western region will be planning the conference for 2011. SASCC has suggested
CCDI plan around the same time and location as CAUCUS for next year which is end
of June. There was discussion as to the timing as most of the CCDI members are on
vacation at this time. It was suggested we bring the issue of accessibility forward to
SASCC as this is very important when planning a conference for CCDI members

CCDI Representative Update/Concerns- To be deferred to next provincial
meeting.

Next Provincial Meeting: TBA

Revised: 11/9/2010




APPENDIX"A"

Ministry of Training, Colleges and Universities
Update on Students with Disabilities

May 2010

@ Following advice from the Ministry's Legal Services minor revisions will be
Incorporated into AFSD reporting guidelines for the next reporting year in
2010-11.

i ® The Ministry will be issuing the revised guidelines over the next cauple of

f months.

£ @ Minor revisions include:

: ~ Use of the term “aggregate data on students” to reinforce that personal
student information is not disclosed to the Ministry;

— FIPPA obligations to inform students of data use through the following
clause that will appear in next year's guidelines:

“Note: The AFSD annual report requires institutions to provide aggregate
data on students with disabilities receiving services through the Offices for
Students with Disabilities. Institutions should consider their obligations
under FIPPA to give students notice of this use. Any questions about
FIPPA obligations shouid be directed to the institution's Freedom of
Information and Privacy Office.”

Funding for Students with Disabilities

MTCU Funding for Students with Disabiities to colleges and
universities has increased from $12M in 1991-92 to $47.2M in 2009-

This funding has assisted colleges and universities to meet their
obligations under the Ontario Human Rights Code to provide
accommodations for sfudents with disabilities, as well as providing
support for programs that support these students as they transiticn
from high school school to PSE and PSE to emplayment.

Funding during the 5 years of Reaching Higher and the Access to
Opportunities Fund increased over time. Access funding for SWD
totalled $8.7 million in in 2009-10 after fiscal year-end top ups are
included.

Funding to colleges from the Accessibility Fund for Students with
Disabilities {AFSD) for 2009-10 totalled 316.6 M inciuding access
and SAWD funding.

g

Zipsen Support for Apprentices with Disabilities
(SAWD)

Starting in 2008-09, the Ministry provided funding up to $1.8M for SBupport for
Apprentices with Disabilities {SAWD) to the 24 colleges on an in-year basis.

® Based on a review of the 2008-09 SAWD program and feedback from the
colleges, changes to the 2009-10 SAWD program have been made,

The 2009-10 reporting package that you have received includes changes to
the SAWD Guideli and Reporting requi . Please review the form
carefully before completing it and submitting it to the Ministry in June, 2010,

@ There were no changes to the use of the Interpreter Fund as it pertains to
serving Apprentices. The Interpreter Fund is only for students in post-
secondary studies and therefore, SAWD funds should be used for interpreter
needs of Apprentices.

A

#psen 2010-11 Announcements for Summer
Transitions

S

Summey Transitions projects are intended to assist students with learning
disabitities to make a successful transition from secondary school to college or
university,

The Summer Transitions funding announcement was sent out on May 4, 2010
te College Presidents and Offices for Students with Disabilities. A sum of
$1.03M was flowed to colieges. Colleges have been asked to report on their
programs by November 30, 2010.

The 2010-11 aflocations included an overal! funding increase of $200,000 to
colleges and universities.

Funding continues to be targeted for use for Students with Learning
Disabilities.

The contact for Colleges Summer Transitions is James Gordon

P
esen Interpreter Fund and George Brown
College Fund

[

The interpreter Fund assists PSE institutions with their obligations
under the Ontaric Human Rights Code to accommodate students
with disabilities. The fund relmburses the actual costs of interpreter
and refated services for students who are deaf, deafened and hard
of hearing, but may Interpreter Fund may not cover the full costs of
these services. The fund covers universities and colleges outside
the metropolitan Toronto area.

~ The George Brown College Fund provides the five publicly funded
GTA colleges services to students who are deaf, deafened and hard
of hearing.




Review

i

® MTCU has adopted many of the recommendations submitted by the PACDI
warking group on the Interpreter and Related Services at the end of 2008,
including:
— Increased hourly rates for interpreters and related services;
- ion of eligible expendil including P ion time.

@ While the Ministry was able to act on certain policy and funding
recommendatiens provided in the report, given current financial consfraints
and cost implications, MTCU was not in a position to consider systemic
changes to service delivery mechanisms,

An electronic copy of the PACDI working group report will be provided to the
CCPI executive for distribution to anyone interested in reviewing the complete
report,

The updated ternplate was circulated to you reflecting these changes for
2008-10 reports and going forward.

Postsecondary Advisory Committee on
Disabilities Issues (PACDI) Update

i

i

The P y Advisory Ci {ssues wilt

meeton June 14, 2010.
The major theme for the June meeting will be Student Transitions.

Details and the final agenda for the PACD! meeting are still being
finalized.

At the last PACD! meeting in December, 2009 a Mental Health
Summit was proposed by the committee. This recommendation has
been accepted by the Ministry.

MOHTLC’s 10 Year Mental Health and Addictions Strategy

MoHLTC is working toward a Fall, 2010 deadiine for producing its 10 Year
Mental Health and Addictions Strategy document.
MTCU is supporting MOHLTC by helping to develop partnerships and
identifying opporiunities for structural change to current practices involving
; mental health and addictions.

& MTCU staff are participating in i and bitateral ings with
MOHLTC and other Ministries’ staff and is currently involved in Action
Planning workshops on Children, Youth and Young Aduits.

50 Interpreter Fund and George Brown
College Fund

@The Interpreter Fund reporting guidelines were revised, and the
Ministry through year-end top ups, was able to cover 100% of
efigible expenditures submitted.

%2 SETOT; S
{ University - Interpreter Fund

[GRAND TCTAL

Mental Health Strategy Update

Mental Health Summit

The Ministry of Training, Colleges and Universities has convened a Mental
Health and Addictions Summit Working Group with representation from
Colleges Ontario inciuding CCDI

The Summit will be held on October 29, 2010 at the Macdonald Block in
Toronte

Summit ohjectives are still being finalized, however the major themes will
include sharing best practices and pi ing including
training modules, tool kits and other educational materials,

@ The Ontario College Health Association’s cenference next week on May 27%
and 28" is highlighting mental health as its principal theme. CCDI's
membership has been invited to attend this conference of college and
university health professionals. More information is avaflable at this web
address : www.utm.utoronto.ca’lOCHA2010

10

Repository for Print Alternate Format
(AERO)

@ Kirsty Dixon, Project Manager of Pilet, Provincial Schools, Minisiry of
Education, has been hired to lead the development and
implementation of the Pilot Repository now called Alternate
Education Resources for Ontario or AERO,

Aluly 5, 2010 launch is planned.
tunderstand Kirsty will be providing more information on this
initiative later on today.




Appendix “B”

SASCC Spring 2010 Report — Reporting and Networking Groups

Please return completed reports to Sarah Reeves (sreeves@ flemingc.on.ca) by Thursday May 13, 2010)

GROUP NAME: College Committee on Disability Issues

2009-2010 ACCOMPLISHMENTS:

e Apprenticeship discussions that resuited in a more equitable distribution of funds from the
Apprenticeship Branch for Apprentices with Disabilities

e  Second Career discussions to help clarify how the colleges can support second career students

e Postsecondary Alternate Fermat Committee completed the start of the pilot with the Canadian
Publishers to develop a repository for PS textbooks in alternate format for sharing among
Ontario postsecondary institutions. Pilot institutions are Georgian, Cambrian, Algonquin, Ottawa
U, Western, Ryerson, with Ministry of Education, and TCU. It is anticipated that after a year of
pilot operation other colleges will be able to join this service should they wish to.

ITEMS FOR DISCUSSION WITH SASCC EXECUTIVE:

e Location for 2011 AGM. Request from Canadian Association of Disability Service Providers in
Postsecondary Education (CADSPPE) a division of CACUSS, Ontario Rep to have CCDI consider
holding our next AGM at the same time and location as the CACUSS conference in Ontario.

e Ideas to develop a collaborative approach to reach licensing agencies to learn about and provide
appropriate policies and procedures for students with disabilities

e Mild Intellectual Disability designation from the Ministry of Education is being clarified between
EDU and colleges, partly at the PACD! meetings. MID was coined by EDU in 2002 as a way of
accessing financial resources to provide serves to students who were experiencing academic
difficulty. This is not a diagnosis that is accepted by psychologists as there are no real
established criteria making it difficult for colleges to react to students approaching offices for
services.

e Update from Provincial Advisory Committee on Disability Issues (PACDI) regarding:

o Improved understanding of services through K to PS

o lIssues surrounding MID

o Mental Health as a focus throughout the educational life of a student

o Transitions being critical (inter ministerial, inter PS joint presentation at OSCA Nov 2010)

SUMMARY OF PRIORITIES FOR 2010-2011;

(If these have not yet been set, please identify the date by which priorities will be confirmed).
e  Continuation of Mental Health training for staff working in disability and counselling offices
®  Promote easy access to information to all licensing bodies in Canada as part of our commitment
to provide information about access to accommodations for our graduates with disabilities.

MEETING DATES for 2010-2011;

Provincial meetings in Toronto tentatively set for Nov. 3/4; Feb. 3/4, 2011 in Toronto
Agm in spring TBA

Monthly executive teleconferences 3" Wed of most months

NAMES/CONTACT INFORMATION FOR 2010-2011 EXECUTIVE MEMBERS:

{or upcoming changeover date if the new executive has not been identified).

Will be decided at AGM May




Awards:
®

The CCDI Annual Disability Services Award of Excellence has been created for an individual who
currently works within the Disabilities Services area, and has contributed in a significant way to
Disability Services at their coliege. The award will be established at the college of the recipient,
who will then nominate a deserving student who is currently attending the college and is
registered with their Disability Services. This award, valued at $500.00, is provided by CCDI. It
does not become a renewable award to the receiving college.

The Glenn Crombie Memorial Award to an individual who has made an outstanding
contribution to students with disabilities and/or the field of disability services in the Ontario
Community College system. The individual may be a college student, an external candidate who
is not employed by a college, or an internal candidate who is employed by the college and not
currently working in or for Disability Services’




APPENDIX “C”

COLLEGE COMMITTEE ON DISABILITY ISSUES

COMITE COLLEGIAL EN BESOINS PARTICULIERS

I.D.I.A.

fnter-univarsity disability issues association

Postsecondary Alternate Format Committee (PAFC)
UPDATE MAY, 2010

As many of you already know, PAFC has been working towards developing a pilot
project that will see the creation of a digital repository that will house electronic files of
post secondary textbooks. This pilot project will involve seven Ontario colleges and
universities and 6 Canadian publishing companies. This initial pilot project is set to
launch this summer. Training for the pilot institutions will occur during the summer
months so that we are well up and running for the start of the new term. If successful,
this project will be broadened to include all post secondary institutions in Ontario.

Kirsty Dixon, the brains behind this project and the project manager will be sending out
a more detailed description of the project shortly.

Now that the pilot is well on its way, PAFC has broadened its terms of reference to allow
us to begin to look at access to accessible multimedia in general. We have started by
surveying the colleges and universities to see what institutions are currently doing in this
area. Results of this survey will form the future goals and objectives of the work we will
do in this area. We will certainly keep you up to date with what the committee is doing
and hope to be able to provide some useful resources to you in the future.

Also.....after 3 years as co-chair of this committee, it is time for me to move on. CCDI
will be sending out a formal request by separate email to see who might be interested in
joining this important committee. | encourage you to think about getting involved and
when the call comes out to throw your hat in there!

All the best for now!

Karen Coffey, M.A. Ed.
Disabiiities Counselior

Centre for Students with Disabilities
Algonquin College

Woodroffe Campus

karen.coffey@algonguincollege.com
Tele. 613.727.4723 ext. 5058

Fax 613.727.7661

TTY 613.727.7747
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On-Line Digital Repository: Pilot Project

Alternative
Education
Resources for

Ontario (AERO)

Current Process to providing alternative format to
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Goals of the Pilot

Publishers
~ Single point of contact / Services
: — security: files are managed by AERO
Students
- Reduced wait time
—~ Higher quality alternative format product
Institutions
— Reduced workioad, cost savings
ALL
— Preparation for ADOA information and Communication Standards
— increase data quality
~ Uniform and standardization process
— Increased reporting capacity
~ Increased security




Education institution Producers
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AERO System
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Access to Pilot
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Students with disabilities who are registered with the Disabilities Offices at
their callege or university, will be allowed to request and receive the texts
after:

— signing a Letter of Agreement, defining the student's rights and
responsibiliies when using alternative formattext. These fefters inform
the student of their obligations under the Canadian Copyright Act,

-~ purchasing a hard copy of the textboak and presenting the book and
receipt to the Disabilities Office at their college or university.

Approved staff from each Disabilities Office will be authorized to upload and
download digital files to and from the Repository.

J
3;&5 Services on Non-Pilot Postsecondary
: Institutions

it is possible that a Non-Pilot institution will reques
and/or a pilot has created as part of pilot project. The current MOA does not
address this scenario. AERC would like to service the request, by allowing
the student to “borrow” and return the file.

Benefit
Accurate reporting on the usage of files of pilot and non-pilot usage
Ensure accuracy of title as publisher master file will be used for production
Ability to service more students in compliance with up coming AGDA
information standards
Reduced number of requests made directly to publishers
Avoid duplication of production

i : _ s
Ontario’s Coliege and University Disabilities Offices, through CCDI and IDIA, have worked]
£ with the Ministries of Education and Training Colleges and Universities to identify system
i requirements and provide input into the implementation plan, through their joint
subcommittee - the Print Alternate Format Committee (PAFC).

i AERO

MEDU, MTCU

¢ Postsecondary Pilot Institutions include:
Western, Ottawa, Ryerson, Georgian, Algonquin, Cambrian

Pilot Publi {identified by Phot jons)
McGraw Hill Ryerson, Pearson Canada, Elsevier, Wiley, Nelson, Oxford University
Press Canada

~ Any alternative format that is created at AERO, is loaded to AMICUS

- Reciprocal agresment with our counterparis in CAER (other Institutional
provinclal fibraries that produce format fals) to ibrary
joan materials to avoid duplication.

Pilot Project:
— When a new tille request is made, the ISBN is validated via AMICUS and
the MARC record is used to populate the tittes meta data.

Agreement Signed Nov 2008

®  Start-up: December 2008 to June 2010
— Procure development team & Project Manager
— Fund and Configure local storage units at institutions
— Develop application

@ Training: June 21% fo July 27 2010
@ Launch Date: July 5% 2010, avaitable in English and French

@ Periodic review (on going)
~  Publisher review: May &%, 2010
- 1%tindividual stakeholder raview: Week of Oct 11, 2010
~ 2Mindividual stakeholder review: Week of Jan 24, 2011
- 3 individual stakeholder review: Week of May 23, 2011

@ Evaluation and Recommendation
-~ Individual stakeholder meetings: Week of June 20, 2011
— Qutcome: Evaluation & Recommendation Report




TIMELINES AND NEXT STEPS
e e L

= Phase 1: Launch Pilot and Test System
i Summer 2010

Phase 2: Development & new business process
Winter 2010

Phase 3: System Wide Implementation
| (Subject to Agreement of all Parties)
2011/2012

International publisher Pilot
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Kirsty Dixon
AERO Project Manager
Ministry of Education
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905-878-2851 ext: 310




Survey of Ontario College-based service
providers for people wit mental heaith
problems and / or addictions

_ _ i Background
Survey of Ontario College service providers
for people with mental health and / or + Collaboration among CCDI, OCC,
addictions problems — Update, 05/2610 CAMH

» Need for an overview of mental
health and / or addiction-related
services at a province-wide level

* APPRENDIX E

Question. #3: Whatis yourprofessional affiliation/discipline?

Survey Objectives:

£ Social Work
B Psychology
O Education
£l Nursing

& NotApplicable

8 Other {please specify)

1. Identify specific information and training
needed by college staff

2. Understand experience of working with the
broader health and mental health systems.

Question #4: Which areas are you working with? (Choose ali that
apply) Qusstion #5: What is yourrole with siidenis experiencing mentaf
heaith oraddictions related barriefs? {Chgoss all that apply)
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Survey of Ontario College-based service
providers for people wit mental health
problems and / or addictions

Quistion #8: Ploase raview the fist of Commuriily. Mental Hoalth and Addictions
Servites below ind indicate, to the extent that you are swate;, whether thesi Services
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supérvision or meniofing?.

554%

Peerconsulls = Case feviews Chinical Psyechologist - -Othet{please
managsr supervision specily)

sgperision




Survey of Ontario College-based service
providers for people wit mental health
problems and / or addictions

Qoestion 27: Do you think Haining.in any:of these Clinicat
Question #26: Do youthink fraining in any of these Student Skil Counselling areas would be: helpiulin your work? 1 56, please
Beyelopmentand Accomodations aréas would be helpful in.your check which areas:

work? ifso, please check which areas:

30.0%
To0%
80.0%
50.0%
40.0%
300%
200%
16.0%

Q6%

ed
3l

Screening ar
assessment for
addiction and
méntat health
Warking with
students of.
diverse
backgrourds of
Mental heaith-
related
accommeodations.
planning
Inteipersonal
Communication
Skills
Cognitive
Betiavioural
Therspy
Solution:
Focysed
Therapy
Narrative
Therapy
Trauma
informed
Approaches
Grigf.
Approaches
Critical
Stiags De-
briefing
Dialecticat
Behaviour
Therapy
Counsellor

Adktictions:rel

13 4 14

Quiastion #28: Do you think trsining in any of these Knowledgs

Developmant areas would be helpful i your work? Hso. piaass Question #29; Do you have training in any. of he-following
disabitilies-related areas with'regard specifically o psychiatic
disabilites? (Choose all:that apply} 0

check which areas;
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15 16

Question #30: Which modgs of mental health training would be N
mostussful to you? (Choose ali that apply) : NeXL 2

¢ Compile and extract more data

Consultations with community stakeholders (primary
care providers, community health programs, mental
health professionals)

e Develop into service development themes

@ Longer term: policy development

Classioom
instruction

internet)

On-line courses.
On-fine mental
health information
{reforence
materialy
Webiiiars {five;
interactive
workshops
deliverdd via
Videoconferencing




/W//’” .
o7 s

ame.
Dl Tness
/ %& wheeq [ (@)wQ//)/g

QQ' /%L&)
ALorme. *ﬂ’ n %Ma&
Ag W ﬂy{w
\(/L?um WA
Mg Hom e N
Tal M, =N

K&\{ Gﬂti

JO\/\(p /OJ%[’/

S*Hoh@m;:, Dowr ke
Jocnve Jollymore
Cosl Fogrenvo s
§%< - U.

D\woret Heas

ar€ha Fox

DOy Sett#
Douna piller
&/0\/ %mﬂ? S

{)4 ﬁzm\z/‘

4 ﬁ/ %// %ﬁ AOS, /7&4// S ,\L/

bm LN%\ C\J«ff‘(\\\(ﬁ\

Lollend
>Lﬂw Wil

%f@\m hauf(
Yany Jf\p Wi,
C«'D“@?/f’aﬁ A,
/

' @n?@o/m Yron KDJ//Q;E
ﬁ“”? Crthy  Cecces
J@V“WV
Duehaa. /o
/ Feomgee ,
Grea \)@ B
(0 b/ S/( 1, Lo

6<’«©<ij %mr\
G‘QOFS,Q Rrow n

Duzf(/zl fﬂ{{f? o
DWJWMC /xﬂae,

F |« H\m (JU;(,
{ ﬁ/ﬂ@kﬁg /\,/A //—5‘
[/{UC[;M/Z”) e

M imbar (o (@ﬁfé
Humbe Oolle ﬁ(,

Rms U | wd SN P




'”\“?2::

3\3

Noume

| n 'gcs‘v\ Bonham |

Stsan SHeorn /szém
Poarbare Pontes
\J/ Céty [ wu{;&:
\hu\q_ <©\/\CA/\
OO@ /\“(C’ Do%’\a/ﬂ/(
ZQJ }i /\L,/«()

wé”‘”‘#"ft \/ l;uc Tt

KVﬁv\e \jo\ etz

ow C—ov\v\o\\}

| 6‘}“ Lawrence 5()/ [a)d/

(Camrlorian

Now 7rzrn  (o/(c42
QC/\/\,QQ N

’ 56/?(?(5L (K/ O’&;ﬂ

/\/Oz“ S

A & r it

Ceptdunncal CDHE?(

ey IAC e




